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26th November 2020 
 
 
Dear Parents and Carers 
 
Re: COVID Updates 
 
Firstly, my apologies for sending yet another communication on so soon after so many other letters that we 
have issued this week.  I am aware this will be a worrying time for students and their families and want to try to 
reassure you with the steps that we have taken as well as provide a bit of context around the processes we have 
in place. 
 
The Government have made it clear that in the current circumstances schools and academies are to remain 
open except in exceptional circumstances. They have also highlighted that schools and academies need to put 
measures in place to keep all stakeholders as safe as they can using guidance that they have published.  All 
schools and academies will have approached the set-up of their academies differently because of their unique 
contexts.  We went through this process in the summer to try to provide the safest environment for our staff 
and students.  Through the term, we have made changes to accommodate the evolving national picture, to 
support our students learning and to provide the appropriate opportunities for our students.  As you would 
expect this has had its challenges and equally coronavirus has shown that it does not differentiate for different 
contexts. As a result, any decision to close the academy will not be one we make but will be one that the 
Department for Education or Local Authority make and it will be as an absolute last resort. 
 
However, to clarify the situation we find ourselves in today, I can confirm that we have now had positive COVID-
19 cases in two-year group bubbles in the academy.  We have sought guidance from Public Health England (PHE) 
and the Local Health Protection Team (LHPT) as well as our Trust, ATT, in dealing with these incidents and have 
done so in accordance with the national guidance. The process these agencies use to support us is based on 
‘close contacts’ being identified and being asked to isolate for 14 days, in a similar way to the national ‘track and 
trace’ programme.  What it means for our students is that if they are identified as having ‘close contact’ they will 
need to isolate for this period of time  In accordance to the guidance all other students are able and should 
continue to attend the academy.  Unless students have to isolate, attendance, under the current Government 
guidance, is mandatory. Where there are multiple positive cases in a bubble there are further steps that PHE or 
LHPT may advise the academy to take hence the action we have taken with the Year 11 bubble this week. This 
advice will be specific to the situation and our context, taking into account a range of specific factors. 
 
Further to this I have spoken at length today with the Norfolk Outbreak Management Team from the Local 
Authority who are assessing what we have done and have been providing further guidance of the steps that we 
should be taking.  They have carried out a comprehensive risk assessment of our current situation.  They are 
confident that the steps we have taken are in line with the guidance offered and appropriate in our context.   
They have also assessed the bubble arrangements in the academy and are confident that what we are doing 
meets the Local Authority expectations.  
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There is one area that is of concern, and one that I need to ask your support with, and that is students mixing 
with other students in other year groups whilst either walking to and from the academy or to and from their bus 
stops.  Whilst our internal bubble arrangements make mixing of the year groups in the academy incredibly 
difficult, when students are walking to and from the academy, they need to observe the same protocols and 
keep to an appropriate distance.  For all the other measures in place, such as hand washing, face coverings etc. 
keeping a safe distance will stop the spread of the virus and limit its impact.  We would appreciate it if you could 
reinforce this message at home. 
 
Despite all the speculation around vaccines and hope for the future, the reality of the situation is that we need 
to deal with coronavirus today.  We share your concerns and anxieties that the coronavirus pandemic has 
brought.  However, we will continue to do what is required and what we are guided to do by the appropriate 
authorities in order to fulfil the expectations that we are asked to fulfil in providing educational opportunities 
for your children.  Equally, we will also continue to tread cautiously and keep you informed but please be aware 
that we may need to make changes rapidly to respond to an ever-changing situation. 
 
For your information, I attach to the end of this letter the standard guidance that the DfE ask schools and 
academies to send out when positive COVID-19 cases have been reported in their organisations. 
 
Thank you for your understanding and continued support in all these matters. 
 
Kind regards and keep safe, 

 
 
 

Mark Woodhouse 
Principal 
 

 

 

What to do if your child develops symptoms of COVID 19  

 

If your child develops symptoms of COVID-19, they must not come to the academy and should remain at home 

for at least 10 days from the date when their symptoms appeared. Anyone with symptoms will be eligible for 

testing and this can be arranged via https://www.nhs.uk/ask-for-a-coronavirus-test or by calling 119.   

All other household members who remain well, must stay at home and not leave the house for 14 days. This 

includes anyone in your ‘Support Bubble’. 

Further information is available at: https://www.gov.uk/government/publications/covid-19-stay-at-home-

guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection  

The 14-day period starts from the day when the first person in the house became ill. 

Household members should not go to work, school or public areas and exercise should be taken within the 

home.  

If you require help with buying groceries, other shopping or picking up medication, or walking a dog, you should 

ask friends or family. Alternatively, you can order your shopping online and medication by phone or online. 

Household members staying at home for 14 days will greatly reduce the overall amount of infection the 

household could pass on to others in the community 

If you are able, move any vulnerable individuals (such as the elderly and those with underlying health 

conditions) out of your home, to stay with friends or family for the duration of the home isolation period. 
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Symptoms 

The most common symptoms of coronavirus (COVID-19) are recent onset of: 

 a new continuous cough 

 a high temperature 

 a loss of, or change in, your normal sense of taste or smell (anosmia) 

 

 

For most people, coronavirus (COVID-19) will be a mild illness. 

If your child does develop symptoms, you can seek advice from the nhs.uk website at 

https://www.nhs.uk/conditions/coronavirus-covid-19/check-if-you-have-coronavirus-symptoms/. If you are 

concerned about your child’s symptoms, or they are worsening you can seek advice from NHS 111 at 

https://111.nhs.uk/ or by phoning 111. 

 

 

How to stop COVID-19 spreading 

There are things you can do to help reduce the risk of you and anyone you live with getting ill with COVID-19 

Do 

 wash your hands with soap and water often – do this for at least 20 seconds  

 use hand sanitiser gel if soap and water are not available 

 wash your hands as soon as you get home 

 cover your mouth and nose with a tissue or your sleeve (not your hands) when you cough or sneeze 

 put used tissues in the bin immediately and wash your hands afterwards 

 

Further Information 
Further information is available at https://www.nhs.uk/conditions/coronavirus-covid-19/ 
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